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To Our Valued Customers: 
 
The States of Illinois & Louisiana have adopted significant measures to try and curtail the 
spread and consequential effects of the coronavirus / COVID-19. This includes the closure of 
non-essential businesses and the Governor’s order of residents to “shelter in place”. 
 
Keckley company shares these concerns, but has been deemed an Essential Business due 
to our important role as a manufacturer of essential products and our position in the supply 
chain supporting industries including pharmaceutical, technology, biotechnology, healthcare, 
chemicals and sanitation, agriculture, food and beverage, transportation, energy, steel and 
steel products, petroleum and fuel, mining, construction, national defense, communications, as 
well as products used by other Essential Businesses and Operations.      
 
With consideration and emphasis on the health, wellbeing, and safety of our employees and 
customers, we have adopted best practices recommended by the CDC and other health 
experts and will incorporate new information as it is shared. 
 
Beginning last week, we have done our best to stagger our employees hours at Keckley (both 
in Skokie, Illinois and Broussard, Louisiana) to accommodate best practices in social 
distancing. We have set up employees to work from home when feasible. Please be advised 
that no visitors are allowed at Keckley until further notice. Individuals that have traveled 
recently or that have shown signs of any illness have been asked to stay home while we 
evaluate them and the appropriateness of them coming back to work. We have posted signage 
and discussed the need for excellent personal hygiene (hand washing, sanitizing, and work 
space cleanliness) and the adoption of additional PPE as necessary. 
 
While we operate during this difficult time for our local Community, State, Country, and the 
World, we will do our best to provide our Essential Products in the most timely manner 
possible. Please do not hesitate to consult us with questions or concerns you may have. We 
appreciate your business and trust as an essential supplier. Above all else, be safe.  
 
Sincerely, 
 
Robert K. Miller 
Vice President  
Keckley Company 
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